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Amendment- State of Arkansas Annual Log Summary of Consumer

Complaints Concerning TRS

Dear Ms. Dortch:

Please consider this as an amendment to the Annual Customer Complaint
Log Summary we filed electronically with you on July 18, 2002. Pam Gregory with
the FCC advised us that we needed to include the following update:

Customer Complaint Contact Person:

Tommy Walker

Program Manager

SBC

1111 West Capitol Avenue
Little Rock, AR 72201

501-373-1684 (TTY) or 1-800-664-6275 (voice or TTY)

e-mail address: tw2372@sbc.com

Thank you for your assistance.

SLR:bs

Very truly yours,

DOVER DIXON HORNE PLLC

SEC /.

Steve L. Riggs

cc:  Erica Myers (via e-mail emyers@fcc.gov)

Pam Gregory (via e-mail pgregorvi@fcc.gov)




